
Cambria® Installation Checklist
As found on the blog

Frequently Asked 
Questions

Who do I contact with questions 
prior to my installation?

We recommend contacting your 
dealer with questions about the 
specifics of your job prior to your 
installation. Your dealer will be able 
to answer questions you may have 
about appliance removal, countertop 
support, plumbing installation, 
and coordinating with other 
trade professionals.

How do I clean my Cambria 
countertops?

Cambria is naturally stain resistant 
and maintenance free. Simply clean 
with warm water and a soft cloth. 
Mild soap is optional.

How do I register my Cambria 
warranty?

To register your Cambria for the 
transferable Full Lifetime Warranty, 
visit CambriaUSA.com/Warranty or 
call 1-866-CAMBRIA 
(1-866-226-2742).  

I have a question about my new 
Cambria countertops. How do I 
contact Cambria Customer Care?

Cambria is always at your service. 
Call Cambria Customer Care at 
1-866-CAMBRIA (1-866-226-2742).

Measure Appointment

   Make sure cabinets or other 
structures that will support your 
Cambria countertops are installed. 
Final decisions on support will be 
determined during the field measure.

   Clear all items off your 
existing countertops.

   Plumbing fixtures that will be 
used are required to be on-site as a 
template for cutouts and to ensure fit.

   Provide model numbers for any 
appliances you are not able to 
have on-site.

   Make sure you or a decision-maker 
on the project will be on-site to 
discuss and verify all design elements 
and selections.

Installation Day

   Prior to your Cambria installation 
day, confirm with your dealer that 
they have all the information needed 
to coordinate between Cambria and 
other trade professionals.

   Arrange to have existing 
countertops removed prior to 
installation. Cambria will not remove 
old countertops unless agreed upon 
in the purchase agreement.

   Make sure any new appliances are 
on-site to ensure a proper fit.

   Make sure your sink is on-site to 
install with the countertop.

   Make sure your faucet is on-site. 
Although it won’t be installed by the 
Cambria team, it must be available to 
properly drill holes.

   Clean out your sink cabinet.

   Clear a walkway to the worksite.

   Make sure you or a decision-
maker will be on-site to let the 
installation team in at the scheduled 
appointment time.

   After the countertops have been 
installed, closely inspect them. If 
you have any questions or concerns 
about the Cambria surfaces installed, 
report them immediately to the 
installers so they can address them 
on-site. If there is anything the team 
is unable to address related to your 
countertops, document it and reach 
out to Cambria Customer Care at 
1-866-CAMBRIA (1-866-226-2742).

   Take photographs of the space 
for your records, including a shot of 
the full space and close-ups of each 
installed piece. This will be helpful 
to have on hand if you ever need to 
reach out to Cambria Customer Care.

Final Steps

   Share your gorgeous new space 
with your friends and family. Ask 
your dealer about a Cambria-hosted 
kitchen party.

   Share your stylish space with us 
on social media. Tag us or use the 
hashtag #MyCambria on Instagram, 
Facebook, Twitter, or Pinterest.

   Register your Cambria for the 
transferable Full Lifetime Warranty. 
You will also receive warranty details 
and other helpful information in a 
welcome packet by mail after 
your install.


